
1-866-738-0706 Turkish Airlines Charleston 
Office 

Turkish Airlines is one of the world’s leading international carriers, renowned for its extensive 
global network, award-winning onboard service, and strong connectivity between the United 
States and destinations across Europe, Asia, Africa, and the Middle East. While Turkish 
Airlines does not currently operate a dedicated city ticketing office in Charleston, South 
Carolina, travelers in the region can still access comprehensive support through airport 
services, official customer care channels, and online assistance. 

The Turkish Airlines Charleston Office generally refers to customer support services 
available to passengers traveling from Charleston International Airport (CHS) or residing in 
the Charleston metropolitan area. This guide provides detailed information on available 
services, contact options, airport assistance, and travel support for Turkish Airlines 
passengers. 

 

Turkish Airlines Charleston Office – Overview 
Turkish Airlines primarily operates through major international gateways in the United States. 
In cities like Charleston, services are typically provided via: 

●​ Airport ticket counters (on operational days) 
●​ Centralized U.S. customer service 
●​ Online booking and passenger support tools 

Although there is no standalone Turkish Airlines city sales office in Charleston, 
passengers can still manage reservations, request assistance, and resolve travel-related 
concerns efficiently through official channels. 

 

Airport Services – Charleston International Airport 
(CHS) 

Ticket Counter & Check-In Assistance 

Turkish Airlines passengers departing from Charleston usually connect through partner 
airlines or major hub airports. On travel days, services such as check-in, baggage handling, 
and documentation verification are handled at the airport through airline counters or partner 
desks. 

Services available at or via the airport include: 



●​ Flight check-in and boarding pass issuance 
●​ Baggage drop-off and excess baggage assistance 
●​ Travel document verification 
●​ Special service requests (wheelchair assistance, medical needs, etc.) 
●​ Flight delay or cancellation support 

Airport Location 

Charleston International Airport (CHS)​
5500 International Blvd​
North Charleston, SC 29418​
United States 

Passengers are advised to arrive early, especially for international itineraries involving 
connecting flights. 

 

Turkish Airlines Customer Support Services for 
Charleston Travelers 
Travelers in Charleston can access the full range of Turkish Airlines services through U.S. 
customer support channels. 

Services Provided 

●​ Flight reservations and ticket issuance 
●​ Changes, cancellations, and rebooking 
●​ Refund processing 
●​ Seat selection and upgrades 
●​ Baggage policy inquiries and claims 
●​ Miles&Smiles loyalty program support 
●​ Special assistance requests 
●​ Group bookings and corporate travel support 

U.S. Customer Service Contact 

Turkish Airlines provides dedicated customer support for passengers across the United 
States, including those traveling from South Carolina. 

●​ Turkish Airlines U.S. Customer Service Phone: +1-800-874-8875 
●​ Availability: 24/7 (subject to regional call center hours) 

Passengers can also submit inquiries through the airline’s official website contact forms for 
written support. 

 



Online Services & Self-Service Options 
Turkish Airlines offers a robust digital platform that allows Charleston passengers to manage 
their travel conveniently without visiting a physical office. 

Online Features 

●​ Book and manage flights 
●​ Online check-in 
●​ Seat selection and meal preferences 
●​ Baggage allowance review 
●​ Travel updates and notifications 
●​ Miles&Smiles account management 

These tools are especially useful for passengers in cities without a local ticket office. 

 

Miles&Smiles Loyalty Program Support 
Charleston-based travelers enrolled in the Miles&Smiles frequent flyer program can enjoy 
benefits such as: 

●​ Mileage earning and redemption 
●​ Cabin upgrades 
●​ Extra baggage allowances 
●​ Lounge access at partner airports 

Support for Miles&Smiles accounts is available through U.S. customer service and online 
account management. 

 

Special Travel Assistance 
Turkish Airlines is committed to providing accessible and inclusive travel services. 
Passengers traveling from Charleston can request: 

●​ Wheelchair assistance 
●​ Medical travel support 
●​ Unaccompanied minor services 
●​ Assistance for elderly passengers 
●​ Special meals (dietary, medical, or religious) 

Requests should be made during booking or at least 48 hours prior to departure. 

 



Why Fly Turkish Airlines from Charleston? 
Even without a local city office, Turkish Airlines remains a popular choice for Charleston 
travelers due to: 

●​ Extensive global route network 
●​ Seamless connections via major U.S. and international hubs 
●​ Award-winning onboard service 
●​ Competitive fares for international travel 
●​ Strong customer support infrastructure 

 

Conclusion 
While Turkish Airlines does not operate a dedicated Charleston city office, passengers 
in Charleston, South Carolina, can still access full airline services through Charleston 
International Airport, centralized U.S. customer service, and the airline’s official digital 
platforms. From booking and baggage assistance to loyalty program support and special 
travel services, Turkish Airlines ensures a smooth and reliable experience for travelers 
departing from or connecting through Charleston. 

For the most accurate and up-to-date information, passengers are encouraged to contact 
Turkish Airlines customer service directly or manage their travel online. 

 

If you want, I can also: 

●​ Convert this into a PDF or DOC file 
●​ Rewrite it in SEO-optimized format 
●​ Add phone numbers, FAQs, or schema markup 
●​ Match it exactly to a previous airline office page style you’ve used before 

Just say the word ✈️ 
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