
1-866-738-0706 Turkish Airlines Paris Office 

✈️ Turkish Airlines – Paris Office (France) 
Turkish Airlines Web Address: Airport CDG, Dépose Minute Terminal 1, 77990 Mauregard, 
France Phone: +33744081212 

Here are the official contact and support details for Turkish Airlines in the Paris, France 
area — mainly focused around the airport sales/support presence: (airlinesofficedesk.com) 

📍 Primary Office / Service Location 

Airport Sales & Ticketing Office​
Address: Terminal 2A, Paris Charles de Gaulle Airport (CDG),​
95700 Roissy‑en‑France, France 🇫🇷 (airlinesofficedesk.com)​
This office is the main point of contact for travellers needing assistance related to flights 
operated by Turkish Airlines from Paris. It’s conveniently located within the airport, making it 
useful for day‑of‑departure needs. (airlinesofficedesk.com) 

📞 Phone: +33 1 57 97 98 49 — Call centre / airport contact number (France) 
(www.airofficesguides.com)​
📧 Email: thy.cdg@thy.com (official contact email for the Paris office) 
(airlinesofficedesk.com)​
🕐 Typical Hours: ~08:00 AM – 05:30 PM daily (may vary with flight schedules) 
(www.airofficesguides.com)​
🌐 Official Website: https://www.turkishairlines.com/ — use Manage Booking and Flight 
Status tools there. (www.airofficesguides.com) 

 

📌 Services Provided at the Paris Office 
At the Paris office (primarily the airport sales/support desk), you can get help with: 
(www.airofficesguides.com) 

📍 Ticketing & Reservations 

●​ New flight bookings 
●​ Changes and cancellations 
●​ Fare and routing questions 

🛫 Travel‑Day Support 

●​ Check‑in and boarding pass help (on flight days) 
●​ Baggage drop and allowance guidance 
●​ Flight status and departure information 
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📋 Additional Assistance 

●​ Special assistance requests (e.g., mobility support) 
●​ Visa/travel documentation guidance 
●​ Frequent flyer (Miles&Smiles) enquiries (www.airofficesguides.com) 

Note: The Paris city centre office listings (such as addresses on 
Champs‑Élysées or Place de l’Opéra) are not confirmed official Turkish 
Airlines corporate offices — many come from third‑party directories and may 
be travel agencies or resellers. For verified airline support, the CDG airport 
office and official contact channels above are more reliable. (FlightOfficeWorld) 

 

📞 Alternative Contact Options (France) 
If you prefer telephone support instead of visiting an office: 

●​ 📞 Turkish Airlines France Contact / Call Centre: +33 1 57 97 98 49 — to reach 
reservations/support staff local to France. (Contact Directory) 

●​ 📧 You can also use the contact forms and help tools on the airline’s Get in Touch 
or Help pages via the official website. (airlinesofficedesk.com) 

 

🧳 Tips for Travellers in Paris 
✔️ Arrive early if visiting the CDG airport office on the day of your flight — airport counters 
generally open in line with flight schedules and may close outside those times. 
(www.airofficesguides.com)​
✔️ Call ahead before visiting to confirm hours and services available (especially if travelling 
on weekends or holidays). (airlinesofficedesk.com)​
✔️ For immediate check‑in or baggage questions, the airport ticketing counter is usually 
the most direct support location. (www.airofficesguides.com) 

 

If you’d like, I can provide directions to find the Turkish Airlines check‑in desks inside 
CDG Terminal 2A or help with flight desk locations on travel day — just let me know! ✈️ 
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