1-866-738-0706 Turkish Airlines Phnom Penh
Office

Here’s useful information about the Turkish Airlines Phnom Penh Office in Phnom Penh,
Cambodia E3:

? Turkish Airlines Phnom Penh Office (Sales &
Support)

Turkish Airlines Phnom Penh Office

Address: Phnom Penh, Cambodia (precise street address not published online — the office
is generally recognized as a local airline sales/support contact point) (airlinesofficedesk.com)
Phone: +855 23 862 800 (local airline contact number listed for inquiries)
(airlinesofficedesk.com)

Email: saleschi@thy.com (commonly used address for ticketing and sales enquiries)
(airlinesofficedesk.com)

Typical Hours: Monday — Sunday, 08:30 AM —05:30 PM local time (may vary by
season/holiday) (airlinesofficedesk.com)

Website: https://www.turkishairlines.com/ (official site for bookings, checking status, and
online support) (airlinesofficedesk.com)

What the Office Can Help With
At the Phnom Penh Turkish Airlines sales/support office you can often get help with:

23X Flight ticket bookings and reservations (airlinesofficedesk.com)
Changes, cancellations, and fare enquiries (airlinesofficedesk.com)

# Baggage allowance and policy questions (airlinesofficedesk.com)

¥ Special service needs (e.g., mobility assistance) (airlinesofficedesk.com)

? Information about loyalty program (Miles&Smiles) (airlinesofficedesk.com)

General travel assistance and documentation guidance (AllAirlineOffices)

This office generally serves as a local support point for travelers in Cambodia rather than
purely an airport check-in counter. It's useful for pre-travel ticketing and customer questions.

<% Phnom Penh International Airport Office

Turkish Airlines also operates through Phnom Penh International Airport (currently
Techo International Airport) — particularly helpful on travel days:
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Airport: Phnom Penh International Airport, Russian Federation Blvd, Phnom Penh,
Cambodia (airlinesofficedesk.com)

Airport Phone (General): +855 23 862 800 (airline service / airport contact route)
(airlinesofficedesk.com)

At the airport desk, airline staff can assist with:

{74 Check-in and boarding pass issuance

? Flight status and departure gate info

# Baggage drop and excess baggage support
=] Same-day itinerary changes (when permitted)
<& Special requests on travel day

(Airport counters typically open in line with flight operations.)

«* Tips for Travelers in Phnom Penh

v/ Call ahead before visiting the city sales/support office to confirm hours and staffing.
(airlinesofficedesk.com)

v/ Many travelers find airport counters more direct for check-in, baggage, or flight day
issues — if your flight is soon. (airlinesofficedesk.com)

v/ Use the official Turkish Airlines website to manage bookings, check flight status, or do
online check-in if you don’t require in-person support. (airlinesofficedesk.com)

€. Additional Support Options

If you prefer phone or online help:

e Turkish Airlines Customer Service: through the Manage Booking or Contact Us
tools on the official website. (airlinesofficedesk.com)

If you'd like, | can also give you directions to the Turkish Airlines sales office from
Phnom Penh city center or show you where to find the check-in desk at Phnom Penh
International Airport — just let me know! 3%
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