
1-866-738-0706 Turkish Airlines Riyadh 
Office 

Turkish Airlines Riyadh Office — Saudi Arabia 
Turkish Airlines Office is the main local sales and customer support location for Turkish 
Airlines in Riyadh, Saudi Arabia 🇸🇦. You can use this office for ticketing, reservations, travel 
enquiries, and other airline services before your flight. (Airways Offices) 

📍 Office Location (City Sales & Support) 

Address: Al Urubah Rd, Al Olaya, Riyadh 12244, Saudi Arabia (airlinesofficedesk.com)​
📞 Phone: +966 800 811 0478 (local toll‑free contact) (Airways Offices)​
✉️ Email: ruhsalesmg@thy.com — for reservations & ticketing enquiries (Airline Office)​
🕐 Typical Hours: 

●​ Sunday – Thursday: ~08:00 – 16:45 (local time) (airlinesofficedesk.com) 
●​ Friday & Saturday: Closed (Saudi weekend) (airlinesofficedesk.com) 

This office handles a range of passenger services including flight bookings, changes, 
cancellations, fare inquiries, baggage policy information, loyalty program help 
(Miles&Smiles), and general travel support. (airlinesofficedesk.com) 

 

✈️ Airport Office — King Khalid International Airport 
(RUH) 
Turkish Airlines also has a service presence at King Khalid International Airport in Riyadh, 
which can be especially useful on travel days: 

📍 Airport Address: King Khalid International Airport, Airport Road, Riyadh, Saudi Arabia 
(WhereAirlinesFly)​
📞 Airport Main Contact: +966 9200 20090 (airport general number) (FlightOfficeWorld)​
📞 Turkish Airlines Airport Desk: +966 800 811 0478 (route via main office) 
(airlinesofficedesk.com)​
📧 Airport Email (ops): ruhops@thy.com (Airline Office)​
🕐 Typical Desk Hours: Around scheduled flight times — check‑in counters and airline staff 
assist passengers on departure/arrival days. (airlinesofficedesk.com) 

At the airport counter you can get: 

●​ Check‑in and boarding pass issuance 
●​ Baggage drop and policy info 
●​ Flight status and gate information 

https://www.airwaysoffices.com/turkish-airlines/riyadh-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-riyadh-office/?utm_source=chatgpt.com
https://www.airwaysoffices.com/turkish-airlines/riyadh-office/?utm_source=chatgpt.com
https://airlineoffice.com/ticket_offices/turkish_airlines/riyadh.htm?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-riyadh-sales-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-riyadh-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-riyadh-office/?utm_source=chatgpt.com
https://www.whereairlinesare.com/turkish-airlines/riyadh/?utm_source=chatgpt.com
https://www.findairlineoffices.com/turkish-airlines/riyadh/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-riyadh-office/?utm_source=chatgpt.com
https://airlineoffice.com/ticket_offices/turkish_airlines/riyadh.htm?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-riyadh-office/?utm_source=chatgpt.com


●​ Last‑minute itinerary changes (where permitted) 
●​ Special assistance requests (airlinesofficedesk.com) 

 

📌 Common Services at Riyadh Office & Airport Desk 

Ticketing & Reservations 

●​ New flight bookings and reservations 
●​ Ticket changes, cancellations, and refunds 
●​ Fare and routing questions (airlinesofficedesk.com) 

Travel Planning & Info 

●​ Baggage allowances and policies 
●​ Visa/admission requirements 
●​ Seat selection and upgrades 
●​ Loyalty/Miles&Smiles assistance (airlinesofficedesk.com) 

Travel‑Day Support 

●​ Airport check‑in assistance 
●​ Boarding pass and seat help 
●​ Flight updates and gate info (airlinesofficedesk.com) 

 

📍 Tips for Travelers 
✔️ Call ahead to confirm office hours before visiting — especially around Saudi public 
holidays. (airlinesofficedesk.com)​
✔️ On your departure day, airport counters often handle immediate travel needs more 
quickly. (airlinesofficedesk.com)​
✔️ Use online self‑service tools on the Turkish Airlines website to manage bookings, 
check flight status, or start online check‑in if you don’t need in‑person support. 
(airlinesofficedesk.com) 

 

If you’d like, I can also provide directions from central Riyadh (e.g., Olaya District) to the 
Turkish Airlines office or describe where exactly to find the airline’s desk inside King 
Khalid Airport. ✈️ 
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