
1-866-738-0706 Turkish Airlines San 
Francisco Office 
Here is the key information for the Turkish Airlines office serving the San Francisco, 
California, USA area — including city contact and airport support: 

✈️ Turkish Airlines – San Francisco Office & Support 
Turkish Airlines Web Address: 780 S Airport Blvd, San Francisco, CA 94128 Phone: 
+18008748875 

🏢 City Sales / Customer Service Office (San Francisco, CA) 

Address (Head/City Office):​
1 Sansome Street, Suite 810,​
San Francisco, CA 94104, United States (www.airlinesheadoffice.com) 

📞 Phone: 

●​ +1 800‑874‑8875 — U.S. reservations & general customer service (call center) 
(www.airlinesheadoffice.com) 

✉️ Email: 

●​ info.sfo@thy.com — Turkish Airlines San Francisco office email 
(www.airlinesheadoffice.com) 

📠 Fax: 

●​ +1 415‑510‑7699 (listed for office/ticketing) (www.airlinesheadoffice.com) 

🕐 Typical Hours: 

●​ Monday – Friday: ~9:00 AM – 5:30 PM (contact ahead to confirm) (Airline Office) 

City Office Services: 

●​ Flight ticket bookings, changes, cancellations (Airline Office) 
●​ Fare and routing information (Airline Office) 
●​ Travel documentation guidance (Airline Office) 
●​ Frequent flyer / loyalty questions (Airline Office) 

Note: Some listings show alternative addresses (e.g., P.O. Box or Upper Loop 
Rd) related to airport connections, but the official street‑address city office is 
at 1 Sansome Street. (airlinesofficedesk.com) 
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🛫 Turkish Airlines – San Francisco International Airport (SFO) Desk 

Airport: San Francisco International Airport (SFO), International Terminal, San Francisco, 
CA 94128 (Airline Office) 

📞 Airport Contact / Reservations: 

●​ +1 415‑510‑7777 — Main contact routing to airline staff at SFO (Airlines Office) 
●​ +1 650‑821‑2430 / +1 650‑821‑2431 — Airport office lines (Airlines Office) 
●​ +1 800‑874‑8875 — Call center routing option (www.exploreairinfo.com) 

✉️ Email (Airport Ops): 

●​ sfoops@thy.com — operations/ticketing counter email (Airline Office) 

🕐 Airport Counter Services: 

●​ Ticketing & reservations support on travel days (Airlines Office) 
●​ Check‑in and boarding pass issuance (designated counter hours) (Airlines Office) 
●​ Flight status and gate information (Airlines Office) 
●​ Baggage drop and excess baggage info (Airlines Office) 

Typical Ticketing Counter Hours: 

●​ Reservation/ticketing available on flight operation days (often ~14:30 – 17:30 at 
check‑in counters) (Airlines Office) 

 

📌 Tips for Travellers in San Francisco 
✔️ Call ahead before your visit to confirm hours and ensure staff availability at the city 
office. (Airline Office)​
✔️ For same‑day flight help, the SFO airport desk is often the more direct place — 
especially for check‑in, baggage, and flight changes on travel day. (Airlines Office)​
✔️ Use online self‑service options like manage booking and online check‑in via the official 
Turkish Airlines site if you don’t need in‑person support. (airlinesofficedesk.com) 

 

If you want, I can also tell you how to find the Turkish Airlines check‑in counter inside 
SFO’s International Terminal (location relative to security/terminal map) — just ask! ✈️ 
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