1-866-738-0706 Turkish Airlines San José
Office

Here’s what's available (and not available) regarding a Turkish Airlines San José Office
— based on web information:

2= Turkish Airlines — San José, California (USA)

There isn’'t a dedicated standalone city sales/ticket office for Turkish Airlines officially listed
in San Jose, CA with its own address and local phone number — most directory sites don't
show one. However, Turkish Airlines does have a service presence tied to the airport:

<% Airport Service / Contact Point

Location:

San Jose Mineta International Airport

1701 Airport Blvd, San Jose, CA 95110, United States — Turkish Airlines operates flights
and customer service assistance via the airport airline desk rather than an independent
sales office. (www.exploreairoffice.com)

. Airport Call Center / Desk Contact: +1 408-392-3600 — this number routes to the
airport’s ticketing/counter services where airlines (including Turkish) assist travellers on
travel days. (www.exploreairoffice.com)

el General Turkish Airlines Contact: customer.relations@thy.com — used for customer
inquiries and support when no office phone is published. (www.exploreairoffice.com)

) Hours: The online listings indicate 24-hour support noted for the San José office
description, though this likely refers to airport operations rather than a staffed city office.
(www.exploreairoffice.com)

«®* What You Can Do in San José (CA)

Since there is no standalone city office:

e Visit the Turkish Airlines counter at San Jose Mineta International Airport (SJC)
on your travel day for check-in, ticketing changes, baggage help, and flight
information. (www.airofficesquides.com)

e Call the airport office number above if you need assistance prior to arrival.
(www.exploreairoffice.com)

e Use Turkish Airlines’ online tools (website or app) to manage bookings, check
flight status, and do online check-in. (www.exploreairoffice.com)

e For broader customer service (reservations, changes, refunds), you can call Turkish
Airlines’ U.S./international support line (e.g., +1 800-874-8875 or +1 855-510-5235).
(Paramount City)
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== Note — San José, Costa Rica

Many office directories show a “Turkish Airlines San José office” in Costa Rica listed
with a location in San José and an email like saleschi@thy.com — but they do not provide
a confirmed physical address or official local phone number, and such listings are often
generic travel-site data rather than official airline information. (AllAirwaysOffices)

If you need a Turkish Airlines office for San José, Costa Rica, let me know — | can check
airports and official contact details for that location too.

? Quick Summary

o No official standalone Turkish Airlines city office in San José, CA (USA) is
publicly listed.

e Support for passengers is available at Turkish Airlines service counters at San
Jose Mineta International Airport (SJC). (www.airofficesguides.com)

e Use the airport contact or central customer service numbers for ticketing and travel
help. (Paramount City)

Would you like the check-in counter location inside San Jose Mineta Airport for Turkish
Airlines (e.g., Terminal, desk number)? | can provide that too. 7
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