
1-866-738-0706 Turkish Airlines Santiago 
Office 
Here’s the official Turkish Airlines Santiago Office information in Santiago, Chile — 
including how to contact them, where they’re located, and the services they offer: 

 

✈️ Turkish Airlines — Santiago Office (Chile) 
Turkish Airlines Web Address: Terminal 3 - Rod. Hélio Smidt, 2º andar - Cumbica, Guarulhos 
- SP, 07190-100, Brazil 

📍 Office Location: 

Turkish Airlines maintains a sales/ticketing office inside Santiago’s international airport 
— Arturo Merino Benítez International Airport (SCL) in the International Terminal (T2). 
(airlinesofficedesk.com) 

Address:​
AMB SCL Airport, International Terminal (T2), Second Floor,​
West Offices, Office No. 6,​
Santiago, Región Metropolitana, Chile 🇨🇱 (airlinesofficedesk.com) 

📞 Contact Info: 

●​ Local Phone: +56 2 2413 0567 — main office/ticketing contact (Chile) 
(airlinesofficedesk.com) 

●​ Email: SCLOPS@THY.COM (email used for reservations/support) 
(airlinesofficedesk.com) 

●​ Official Website: https://www.turkishairlines.com/ — access online check‑in, 
manage bookings, and flight status. (airlinesofficedesk.com) 

🕐 Typical Office Hours: 

●​ Daily: ~09:00 AM – 03:00 PM (some sources list through the afternoon) 
(airlinesofficedesk.com)​
(Hours can vary by season or flight schedules — calling ahead is always 
recommended.) 

 

🧳 Services at the Santiago Office 
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At this Santiago location — primarily within the airport — the Turkish Airlines team assists 
with travel and ticketing tasks such as: 

✈️ Flight Services 

●​ New ticket bookings and reservations (airlinesofficedesk.com) 
●​ Ticket changes, cancellations, and fare inquiries (airlinesofficedesk.com) 
●​ Web/online check‑in support (airlinesofficelocation.com) 
●​ Ticketing for complex itineraries (e.g., large group bookings) (airlinesofficedesk.com) 

🛫 Airport & Travel Assistance 

●​ Check‑in and boarding pass help (airlinesofficelocation.com) 
●​ Baggage allowance and liaison with counter staff (airlinesofficelocation.com) 
●​ Special assistance requests (e.g., unaccompanied minors or pet travel) 

(airlinesofficelocation.com) 
●​ Flight schedule and gate information (airlinesofficelocation.com) 

Airport counters are especially helpful on day of departure if you need immediate 
assistance, changes right before travel, or help with check‑in and boarding. 
(airlinesofficelocation.com) 

 

📍 Related Airport Info — Arturo Merino Benítez 
International Airport 
Airport Name: Comodoro Arturo Merino Benítez International Airport (SCL)​
General Airport Address: Av. Armando Cortínez Ote. 1704, Pudahuel, Región 
Metropolitana, Chile (airlinesofficedesk.com)​
Airport Main Contact (General): +56 2 2690 1796 (airlinesofficedesk.com) 

At SCL, Turkish Airlines flight operations and passenger services are handled through the 
airline’s counter and service desks in Terminal 2. (airlinesofficedesk.com) 

 

💡 Travel Tips for Santiago Passengers 
✔️ Call or email ahead: Office hours may vary with flight schedules and staffing. Confirm 
before visiting in person. (airlinesofficedesk.com)​
✔️ Airport counter help on the day: On departure day, the check‑in desk often provides 
faster responses for ticket changes, baggage questions, and boarding issues. 
(airlinesofficelocation.com)​
✔️ Use the official website: You can manage bookings, check flight status, and start 
online check‑in directly through Turkish Airlines’ site. (airlinesofficedesk.com) 
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If you want, I can provide directions to the Turkish Airlines office inside SCL Airport or 
the flight counter location on your departure day. Just let me know! ✈️ 
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