
1-866-738-0706 Turkish Airlines Stockholm 
Office 
Here’s the official information for the Turkish Airlines Stockholm Office in Sweden 🇸🇪 
— including location, contact details, services, and airport support: 

 

✈️ Turkish Airlines Stockholm Office – Sweden 
📍 Office Location (Sales / Customer Support):​
Stockholm Arlanda Airport (ARN) – Terminal 5, Departure Hall (opposite Counter 20),​
190 60 Stockholm-Arlanda, Sweden. (airlinesofficedesk.com) 

📞 Phone: +46 8 519 99 849 (local office contact/booking enquiries) (airlinesofficedesk.com)​
📧 Email: saleschi@thy.com (general reservations/support) (airlinesofficedesk.com)​
🌐 Official Website: https://www.turkishairlines.com/ (airlinesofficedesk.com) 

🕐 Typical Office Hours: 

●​ Monday – Sunday: ~08:30 AM – 05:30 PM (hours may vary depending on flight 
schedules and seasonal changes) (airlinesofficedesk.com) 

This office is the primary Turkish Airlines point of contact in the Stockholm area, serving 
passengers before travel by helping with ticketing, reservations, and travel information. 
(airlinesofficedesk.com) 

 

🧳 Services Provided at the Stockholm Office 
Travellers can get help with: 

📌 Ticketing & Reservations 

●​ Book flights 
●​ Change or cancel existing bookings 
●​ Fare and routing inquiries (airlinesofficedesk.com) 

📌 Travel Assistance 

●​ Baggage information 
●​ Seat selection and upgrades 
●​ Special assistance arrangements (mobility/medical needs) (airlinesofficedesk.com) 

📌 Customer Support 
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●​ Flight schedule info 
●​ Travel documentation and visa guidance 
●​ Frequent flyer (Miles&Smiles) inquiries (airlinesofficedesk.com) 

Visiting this office can be especially useful if you need in-person support beyond what 
online tools or customer service phone lines can offer. (Airways Offices) 

 

🛫 Airport & Day-of-Travel Support – Stockholm 
Arlanda Airport (ARN) 
Stockholm Arlanda International Airport​
📍 190 45 Stockholm-Arlanda, Sweden​
📞 Airport Main Phone: +46 10 109 10 00 (airlinesofficedesk.com) 

Turkish Airlines operates international flights from Terminal 5 at Arlanda. On travel days, 
airport check-in counters and service desks can assist with: 

●​ Check-in and boarding pass issuance 
●​ Baggage drop and excess baggage guidance 
●​ Flight status and departure gate information 
●​ Same-day schedule changes (when permitted) 
●​ Special assistance requests (Airways Offices) 

For many passengers, the airport desk provides the fastest help with travel issues if the 
city office isn’t available at the moment. (Airways Offices) 

 

📞 Additional Contact Tips 
If you prefer phone or online support: 

📲 Turkish Airlines Global Customer Service: 

●​ U.S./Canada toll-free: +1 800-874-8875 (routes to global support team) 
(airlinesofficedesk.com) 

🌐 Online Support & Tools: 

●​ Manage booking: https://www.turkishairlines.com/en-int/flights/manage-booking/ 
(airlinesofficedesk.com) 

●​ Flight status: https://www.turkishairlines.com/en-int/flights/flight-status/ 
(airlinesofficedesk.com) 

These self-service options are useful for checking itinerary details, doing online check-in, 
and verifying flight times without contacting the office directly. (airlinesofficedesk.com) 
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🧠 Travel Tips for Stockholm Passengers 
✔️ Call ahead before you visit the office to confirm hours — airline offices at airports may 
adjust timing based on flight schedules. (airlinesofficedesk.com)​
✔️ Airport counter staff often handle last-minute issues more quickly on travel days 
(baggage, boarding, flight changes). (Airways Offices)​
✔️ Use the official website for online check-in and flight status for a smoother travel 
experience. (airlinesofficedesk.com) 

 

If you want, I can also give you how to find the Turkish Airlines counter inside 
Stockholm Arlanda Airport (Terminal 5 map or directions) — just ask! ✈️ 
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