
1-866-738-0706 Turkish Airlines Sydney 
Office 
Here’s the official Turkish Airlines Sydney Office information for Sydney, New South 
Wales, Australia 🇦🇺: 

 

📍 Turkish Airlines Sydney Office 
Sydney Address: New South Wales, Australia 

Address:​
Suite 1.03, Level 1, The Royal Exchange Building,​
56 Pitt Street, Sydney NSW 2000, Australia (www.airlinesheadoffice.com) 

Phone (Local/Australia):​
📞 +61 1 800 750 849 — Turkish Airlines reservations & office enquiries 
(www.airlinesheadoffice.com) 

Email:​
✉️ sydinfo@thy.com — for ticketing and general inquiries (www.airlinesheadoffice.com) 

Website:​
🌐 https://www.turkishairlines.com/ — official airline site for bookings and support 
(www.airlinesheadoffice.com) 

Office Hours:​
🕐 Typically 09:00 AM – 05:00 PM (Mon–Fri) local time — call ahead to confirm current 
hours before you visit. (www.airlinesheadoffice.com) 

 

🛫 What the Sydney Office Can Help With 
At the Sydney city office you can get in-person support for: 

✈️ Ticketing & Reservations 

●​ New flight bookings 
●​ Ticket changes or cancellations 
●​ Fare and routing questions (AirlinersOffices) 

📋 Travel Assistance & Information 

●​ Baggage allowances 
●​ Seat selection and upgrades 
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●​ Visa and travel documentation guidance (AirlinersOffices) 

🧑‍🦽 Special Requests & Loyalty Support 

●​ Assistance for travelers with reduced mobility or special needs 
●​ Miles&Smiles frequent flyer inquiries (AirlinersOffices) 

👉 Note: This office focuses more on reservations and customer service support — it may 
not handle airport check-in or baggage drop. Those are managed at Sydney Airport 
counters on travel days. (AirlinersOffices) 

 

✈️ Turkish Airlines at Sydney Airport (SYD) 
Passenger support on travel days is available at Sydney Kingsford Smith International 
Airport: 

📍 Sydney Airport (SYD) — Mascot NSW 2020, Australia​
📞 Airport Main Phone: +61 2 9667 9111 (AirlinersOffices) 

At the airport you can get: 

●​ Check-in & boarding passes 
●​ Baggage drop and handling 
●​ Flight status updates 
●​ Gate & schedule assistance 

These counters are often staffed by airline personnel who can help with issues that come up 
on the day of travel. (AirlinersOffices) 

 

📌 Travel Tips for Sydney Passengers 
✔️ Call before visiting: Office hours can vary by season and staffing, so a quick phone call 
can confirm availability. (www.airlinesheadoffice.com)​
✔️ Airport counters are essential on travel day: If you have flight-day questions 
(check-in, baggage, gate info), the Sydney Airport desk is your best bet. (AirlinersOffices)​
✔️ Web self-service: Manage bookings, do online check-in, and check flight status via the 
official Turkish Airlines website. (www.airlinesheadoffice.com) 

 

Would you like directions to the Sydney office from Central Station or help finding the 
Turkish Airlines check-in desks inside Sydney Airport? ✈️ 
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