
1-866-738-0706 Turkish Airlines Taipei Office 
Here’s the Turkish Airlines Taipei Office contact and service information for travellers in 
Taipei, Taiwan 🇹🇼: 

 

🛫 Turkish Airlines Taipei City Office — Taiwan Sales & 
Service Office 
Turkish Airlines Taipei City Office Address: 7 樓, No, No. 109, Section 3, Minsheng E Rd, 
Songshan District, Taipei City, Taiwan 105 Phone: +886227180849 

Address: 7th Floor, No. 109, Section 3, Minsheng East Road, Songshan District, Taipei City 
10544, Taiwan 🇹🇼 (AirlinersOffices)​
Phone: +886 2 2718 0849 (AirlinersOffices)​
Email: customer.tw@thy.com (ticketing/support) (AirlinersOffices)​
Fax: +886 2 2713 0849 (airlinesofficedesk.com)​
Typical Office Hours: 

●​ Monday–Friday: ~9:00 AM – 6:00 PM local time (airlinesofficedesk.com) 
●​ Closed weekends & Taiwan public holidays (confirm before visiting) 

(AirlinersOffices) 

📌 Services Provided at the Taipei Office 

At this city office you can get help with: 

●​ Flight reservations and ticketing (book, change, cancel) (AirlinersOffices) 
●​ Fare information & routing options (airlinesofficedesk.com) 
●​ Seat assignments and upgrades (AirlinersOffices) 
●​ Special assistance requests (medical/mobility) (AirlinersOffices) 
●​ Loyalty/Miles&Smiles program support (AirlinersOffices) 

📍 Tip: Since local hours can vary by season or staffing, it’s a good idea to call ahead 
before you visit. (AirlinersOffices) 

 

✈️ Turkish Airlines Taipei Airport Office (TPE) 
For flight-day support, Turkish Airlines also has service desks at Taiwan Taoyuan 
International Airport (TPE) — the main international airport serving Taipei. 
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Airport Office Location:​
Terminal 2, Taiwan Taoyuan International Airport, No. 9 Hangzhan S Rd, Dayuan District, 
Taoyuan City 337, Taiwan 🇹🇼 (airlinesofficedesk.com) 

Airport Contact: +886 3 398 3274 (general airport phone) (airlinesofficedesk.com)​
Airport Booking Help (call centre): +886 2 7750 7788 — 24/7 assistance & reservations 
(airlinesofficedesk.com)​
Airport Email: TPEAIRPORT@THY.COM (for airport-related ticketing) 
(airlinesofficedesk.com) 

📌 Airport Services Include 

At the airport desk you can typically get: 

●​ Check-in & boarding pass issuance (airlinesofficedesk.com) 
●​ Baggage drop & allowance info (airlinesofficedesk.com) 
●​ Flight status & gate information (airlinesofficedesk.com) 
●​ Same-day changes (when permitted) (airlinesofficedesk.com) 

These counters are especially helpful on the day of travel if you need immediate support 
that the city office can’t provide. (airlinesofficedesk.com) 

 

🌐 Additional Contact Options 
If you need help beyond the Taipei office, you can also use Turkish Airlines’ global support 
channels: 

●​ Official Website: https://www.turkishairlines.com/ — manage bookings, check flight 
status, and do online check-in. (OfficesInsider.com) 

●​ General Customer Service: +90 212 463 6363 — Turkish Airlines head office 
number in Istanbul. (OfficesInsider.com) 

 

💡 Travel Tips for Taipei Passengers 
✔️ Call before visiting the city office to confirm hours and staff availability. (AirlinersOffices)​
✔️ If you’re flying soon, airport counters are faster for check-in, baggage, and flight-day 
issues. (airlinesofficedesk.com)​
✔️ For quick self-service tasks like seat selection or flight status, use the airline’s official 
website tools. (OfficesInsider.com) 

 

Would you like directions to the Taipei Office from Taipei Main Station or how to find 
the Turkish Airlines check-in desk at Taoyuan Airport T2? I can provide that too! ✈️ 
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