
1-866-738-0706 Turkish Airlines Tel Aviv 
Office 
Here’s the official information for the Turkish Airlines Tel Aviv Office in Israel 🇮🇱: 

 

איירליינס טורקיש ️✈  – Turkish Airlines Israel Office 
ישראל איירליינס טורקיש  Address: Zeev Jabotinsky St 7, Ramat Gan, Israel Phone: 

+97236945919 

Address: Zeev Jabotinsky Street 7, Ramat Gan (Tel Aviv metropolitan area), Israel — 34th 
Floor (business/city office). (airlinesofficedesk.com)​
Phone: +972 3 694 5919 (airlinesofficedesk.com)​
Emails: 

●​ sales.tlv@thy.com – main office sales/support 
●​ customer.il@thy.com – general inquiries 
●​ bag.tlv@thy.com – baggage support (airlinesofficedesk.com) 

Office Hours: 

●​ Sunday–Thursday: ~08:30 – 17:00 
●​ Friday: ~08:30 – 12:00 (half-day) (airlinesofficedesk.com) 

This office serves passengers in the Tel Aviv area with Turkish Airlines ticketing, 
reservations, travel support, and pre-flight assistance. (airlinesofficedesk.com) 

 

🛫 Turkish Airlines Ben Gurion Airport Office (Terminal 
3) 
For day-of-travel and airport-related services, Turkish Airlines also has an airport service 
desk at Ben Gurion International Airport (TLV): 

Airport Office Address: Terminal 3, Floor 4, Room 130, Ben Gurion Airport, Israel. 
(airlinesofficedesk.com)​
Airport Phone: +972 3 975 4082 / +972 3 975 4083 (airlinesofficedesk.com)​
Fax: +972 3 975 4084 (airlinesofficedesk.com)​
Hours: Typically operating around flight times — varies by schedule and day. 
(AirlinersOffices) 

The airport office assists with check-in, boarding passes, baggage questions, status 
information, and day-of-travel itinerary changes. (airlinesofficedesk.com) 
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📌 Services Provided (City & Airport Offices) 
At the Tel Aviv city office you can get help with: 

●​ Flight ticket booking, changes, cancellations and fare questions 
(airlinesofficedesk.com) 

●​ Travel documentation and visa information (AllAirlineOffices) 
●​ Seat selection, upgrades, and special services (e.g., assistance support) 

(AllAirlineOffices) 
●​ Loyalty program (Miles&Smiles) inquiries (AllAirlineOffices) 

At the airport service desk you can get: 

●​ Check-in & boarding passes (airlinesofficedesk.com) 
●​ Baggage drop and excess baggage help (AirlinersOffices) 
●​ Flight status information and departure updates (airlinesofficedesk.com) 
●​ Same-day flight changes (where permitted) (airlinesofficedesk.com) 

 

📞 Additional Contact & Support Options 
●​ General International Customer Service / Toll-Free: +1 800-874-8875 — for 

reservations and global support. (airlinesofficedesk.com) 
●​ Official Website: https://www.turkishairlines.com/ — manage bookings, check flight 

status, and online check-in. (airlinesofficedesk.com) 

 

🧳 Travel Tips for Tel Aviv Passengers 
✔️ Call ahead before visiting the city office to ensure staff availability and up-to-date 
hours. (airlinesofficedesk.com)​
✔️ Airport desk can often assist if you need immediate help near the flight departure time. 
(AirlinersOffices)​
✔️ For baggage delays or special luggage inquiries, airport counter staff at TLV are your 
most direct support on travel days. (airlinesofficedesk.com) 

 

Would you like directions from central Tel Aviv to the Turkish Airlines office or the Ben 
Gurion Airport counter location map? I can provide that too! ✈️ 
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