1-866-738-0706 Turkish Airlines Tokyo Office

Turkish Air Lines — Tokyo Office (Japan)

Turkish Air Lines Web Address: Japan, T 105-0013 Tokyo, Minato City, Hamamatsucho, 2
Chome-7-19 KDX;E#ABTE JL Phone: +81334350421

Here’s the essential contact and support info for the Turkish Airlines Tokyo Office in
Japan:

? Address:
KDX Hamamatsucho Building 2F, 2-7-19 Hamamatsucho,
Minato-ku, Tokyo 105-0013, Japan (www.airlinesheadoffice.com)

. Phone: +81 3 3435 0421 (www.airlinesheadoffice.com)
(This is the local Tokyo office number — best calling during listed hours.)

el Email: YOYAKU@THY.COM (www.airlinesheadoffice.com)

*) Office Hours:
* Typically Mon — Fri: ~10:00 AM — 4:00 PM local time (closed on weekends and Japanese
public holidays) (airlinesofficedesk.com)

€5 Official Website:
https://www.turkishairlines.com/ (www.airlinesheadoffice.com)

== Services Provided at the Tokyo Office

The Tokyo sales/support office assists passengers with a range of travel needs (subject to
airline policies):

3% Ticketing & Reservations

e Flight bookings, fare inquiries, changes & cancellations. (www.airofficesquides.com)

# Travel Support & Info

Baggage allowance details

Seat selection & upgrades

Visal/travel documentation guidance

Loyalty program (Miles&Smiles) enquiries (www.airofficesquides.com)

Special Requests

e Assistance for unaccompanied minors
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e Medical or mobility support arrangements
e Travel insurance info (www.airofficesquides.com)

Note: Some services — especially flight changes — may require confirmation or
authorization based on fare rules and ticket type.

== Airport Support in Tokyo

Haneda Airport (HND) & Narita Airport (NRT)

Turkish Airlines also operates airport sales/service desks at Tokyo’'s major international
airports:

Haneda Airport (Tokyo International Airport) — airline counters open daily for check-in and
travel day assistance. (www.airofficesquides.com)

Narita International Airport (NRT) — longer-haul flights often depart from here, and service
counters assist on departure/arrival. (WhereAirlinesFly)

Airport staff can help with:

Flight day check-in & boarding passes
Baggage drop & excess baggage queries

Flight status & departure gate information
Last-minute itinerary changes (where permitted)

For airport service desk inquiries, calling the local Turkish Airlines customer support is often
the best first step as official direct airport desk numbers vary by terminal and flight
schedules. (www.airofficesquides.com)

«* Tips for Travelers in Tokyo

e Call ahead before going: Office is typically open on weekdays only and closed on
weekends/public holidays. (airlinesofficedesk.com)

e Airport counters are often more immediately helpful on your departure day if you
need check-in, baggage help, or flight status. (www.airofficesquides.com)

e Use online tools: Manage bookings, check flight status, or do self-service check-in
via the official website or mobile app if you can’t reach the office in person.
(www.airlinesheadoffice.com)

If you want, | can provide directions to the office from Tokyo train stations or airport
terminal counter locations for Turkish Airlines at Haneda and Narita — just tell me which
one you need! 7%
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