
1-866-738-0706 Turkish Airlines Vancouver 
Office 

Turkish Airlines Vancouver Office – Contact & Office 
Details 
Turkish Airlines Web Address: 3380 Grant McConachie Wy, Richmond, BC V7B 0A5, 
Canada Phone: +16042338178 

Turkish Airlines Vancouver Office is located at Vancouver International Airport (YVR) in 
Richmond, British Columbia, Canada. This office serves as the airline’s local point of contact 
and passenger support location for travel-related services. (AirlinersOffices) 

 

📍 Office Location 

Address: Vancouver International Airport, Room C4075.03,​
3380 Grant McConachie Way, Richmond, BC V7B 0A5, Canada (AirlinersOffices) 

This office is situated inside the main terminal area of YVR where Turkish Airlines operates 
flights, so it’s convenient for travellers needing in-person assistance on the day of departure 
or arrival. (FlyAirportNow) 

 

📞 Contact Information 

●​ Phone: +1 604-233-8178 (airport office/general local contact) 
●​ Alternate/global support number: +1 800-874-8875 (Turkish Airlines U.S./Canada 

customer service) (AirlinersOffices) 
●​ Email: yvr.info@thy.com (official Vancouver office email) (AirlinersOffices) 
●​ Official Website: https://www.turkishairlines.com/ (AirlinersOffices) 

 

🕐 Typical Hours 

●​ Many sources list the Vancouver office or airport service desk as effectively available 
7 days a week, often 24 hours, reflecting its integration with airport operations. 
(AirlinersOffices) 

●​ Some listings suggest varied customer-service hours depending on flight 
schedules — typically aligning with Turkish Airlines departures/arrivals at YVR. 
(airlinesofficedesk.com) 
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Tip: Because airport counters and offices can open only when international flights operate, 
it’s best to call ahead before visiting in person for specific service times. 
(airlinesofficedesk.com) 

 

🛫 Services at the Vancouver Office 
The Turkish Airlines Vancouver Office — usually through its airport service desk — can 
help with a range of travel services, including: (AirlinersOffices) 

Ticketing & Reservations 

●​ New flight bookings 
●​ Changing or cancelling existing reservations 
●​ Fare information and routing options 

Airport & Travel Support 

●​ Check-in and boarding pass assistance 
●​ Baggage queries (allowances, lost luggage guidance) 
●​ Special assistance coordination (mobility, medical, etc.) 

Customer Services 

●​ Loyalty/Miles&Smiles enquiries 
●​ Flight status information 
●​ Visa and travel documentation guidance 

These services are typically offered both at the dedicated office space inside the terminal 
and at the Turkish Airlines check-in/information counters on travel days. 
(AirlinersOffices) 

 

✈️ YVR Airport Context 
Vancouver International Airport (YVR) is the main international airport serving Vancouver 
and the lower mainland of British Columbia. Turkish Airlines operates flights here — often 
nonstop to/from Istanbul — and airline staff provide travel assistance via airport counters. 
(FlyAirportNow) 

Airport General Phone: +1 604-207-7077 (Vancouver Airport main contact) (FlyAirportNow) 

 

🧳 Useful Tips for Travellers 
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✔️ Call ahead — service desk hours can vary with flight schedules and may differ from 
posted 24-hour claims. (airlinesofficedesk.com)​
✔️ Airport check-in counters are often the most direct way to get day-of-travel help if the 
office isn’t staffed. (FlyAirportNow)​
✔️ Use online self-service tools — Turkish Airlines’ website lets you manage bookings, 
check flight status, and complete online check-in. (AirlinersOffices) 

 

If you’d like, I can also provide directions to find the Turkish Airlines desk inside 
Vancouver International Airport or the typical flight check-in counter location — just let 
me know! ✈️ 
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