
1-866-738-0706 Turkish Airlines Washington 
Office 
Here’s the Turkish Airlines Washington Office information you’re looking for — including 
the city sales office and the airport service location that serves the Washington DC 
area:(www.airofficesguides.com) 

 

✈️ Turkish Airlines – Washington DC Area Office & 
Support 
Turkish Airlines Web 

📍 Sales / City Office (McLean, VA) 

Address:​
1650 Tysons Blvd, No. 860, McLean, VA 22102, United States — This is the main Turkish 
Airlines sales/support office serving the Washington DC metro area, including Virginia and 
Maryland. (www.airofficesguides.com) 

📞 Phone: 

●​ +1 703 992 0476 — Local office line (www.airofficesguides.com) 
●​ +1 800 874 8875 — U.S. customer service & reservations (24/7) 

(www.airofficesguides.com) 

📧 Email: 

●​ iadsales@thy.com — Contact email for ticketing and reservations support. 
(www.airofficesguides.com) 

🕐 Office Hours: 

●​ Mon–Fri: ~9:00 AM – 5:30 PM local time (closed weekends) — hours may vary 
seasonally. (www.airofficesguides.com) 

Services at this Office: 

●​ Flight ticket sales and itinerary changes 
●​ Reservations and booking support 
●​ Fare and routing enquiries 
●​ Frequent flyer (Miles&Smiles) assistance 
●​ Visa/travel documentation information 
●​ General pre-travel support (www.airofficesguides.com) 
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Note: This city office handles bookings and customer support outside the airport 
environment. Calling ahead before visiting is recommended, as walk-in 
availability can vary. (AirlinersOffices) 

 

🛫 Airport Office (Dulles International Airport, IAD) 

Turkish Airlines – Washington Dulles Airport Service 

Turkish Airlines Web Address: 1 Saarinen Cir, Dulles, VA 20166 Phone: +18008748875 

Location:​
Turkish Airlines operates a service and ticketing desk inside Washington Dulles 
International Airport (IAD) — typically in the Main Terminal, Zone 4 on the Departure Level, 
Saarinen Circle, Sterling, VA 20166. (www.airofficesguides.com) 

📞 Airport Desk Phone: 

●​ +1 703 992 0476 — General contact for airport ticketing (www.airofficesguides.com) 

📧 Email: 

●​ iadsales@thy.com — Ticket reservations & airport support email. (AirlinersOffices) 
●​ iadbag@thy.com — Baggage-related enquiries (when applicable). (AirlinersOffices) 

🕐 Typical Operation: 

●​ Afternoons to evenings on travel days (often ~4:00 PM – 11:00 PM local time, 
Mon–Fri) — open when international flights operate. (www.airofficesguides.com) 

Airport Services Include: 

●​ Check-in and boarding pass issuance 
●​ Baggage check and lost/damaged luggage inquiries 
●​ Flight status information 
●​ Assist with travel changes on departure day 
●​ Special assistance requests (e.g., wheelchair support) (AirlinersOffices) 

Passengers flying with Turkish Airlines from IAD will find the airport desk especially useful 
for day-of-travel support even if the city office isn’t open. (AirlinersOffices) 

 

📞 General U.S. Contact & Support Tips 
If you prefer phone or online support instead of visiting in person: 
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●​ 📲 U.S. Reservations & Customer Support (24/7): +1 800 874 8875 — for ticket 
bookings, changes, cancellations, and routine enquiries. (www.airofficesguides.com) 

●​ 🌍 Official Website: https://www.turkishairlines.com/ — use Manage Booking or 
Contact pages for online support and flight status. (www.airofficesguides.com) 

 

📍 Notes for Travelers 
✔️ City Office vs. Airport Desk: The city sales office in McLean, VA is best for reservations 
and pre-travel planning, while the airport desk at IAD is ideal for day-of-flight assistance. 
(AirlinersOffices)​
✔️ Call Ahead: Office and airport desk hours can vary — it’s a good idea to call before 
visiting. (www.airofficesguides.com)​
✔️ Airport Transfers: If flying internationally from IAD, you can handle many questions 
directly at the airport counter even if you can’t reach the city office. (AirlinersOffices) 

 

Would you like a 3-page formatted travel guide for this office (e.g., sections on services, 
contact options, and travel tips)? I can put it together for you! ✈️ 
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