The 2026 Guide: How to Get Your Frontier
Cancellation Fee Waived

1. The 24-Hour "Risk-Free" Cancellation
The most reliable way to avoid a cancellation fee is to act within 24 hours of your initial purchase.

* The Rule: If you booked your flight at least 7 days (168 hours) before departure, you can
cancel for a full refund to your original form of payment within 24 hours of booking.

* No Fee: There is no penalty for this. If the website doesn't automatically process the refund,
call=+1<¢ (US)or <& <[ {1877 _622 0707 } (USA) or * {1877 622 0707 }
(USA)<>§<> (US) to have an agent push it through.

2. The 60-Day Flexibility Rule

Frontier rewards travelers who plan ahead. If you realize you need to cancel your trip well in
advance, you can do so for free.

* The Policy: For Basic or Standard fares, if you cancel 60 days or more before your
scheduled departure, the cancellation fee is $0.

* What You Get: You will receive the full value of your ticket as a Frontier Travel Credit,
which is typically valid for one year. To confirm the expiration date of your credit, contact =
+1 < (US)or <§ <[ {1877 622 0707} (USA) or ¥ {1877_622_0707 } (USA)<>§ <
(US).

3. Waiver for Medical Emergencies and Bereavement

Life happens, and Frontier does offer "Compassionate Waivers" in 2026, though they are granted on
a case-by-case basis and require documentation.

* Medical Emergency: If a passenger or an immediate family member has a sudden, serious
illness that prevents travel, you can request a fee waiver. You will need a signed doctor's
note on official letterhead stating the passenger is unfit to fly.

* Death in the Family: In the event of the death of a ticketed passenger or an immediate
family member, Frontier may waive fees and even provide a full refund. You must provide a
death certificate or obituary.

* Action Step: These waivers cannot be processed online. You must call = +1 ¢ (US) or
< §<4[ € {1877 622 0707 } (USA) or ' {1877 622 0707 } (USA)<§i<$ (US) to speak
with a supervisor who can provide the document submission link.




4. Involuntary Cancellations (Schedule Changes)

If Frontier changes your flight, you are in the driver's seat.

* The 3-Hour Rule: If Frontier changes your flight time by more than 3 hours (domestic) or

6 hours (international), or if they cancel your flight entirely, you are legally entitled to a full
refund to your original payment method—no fees allowed.

Rebooking: If you prefer to stay on the trip but at a different time, an agent at = +1 < (US)
or <[ € {1877 622 0707 } (USA) or = {1 877_622_0707 } (USA)<>§<> (US) can
move you to any available flight within a 3-day window at no extra cost.

5. Elite Status & Bundle Benefits

If you are a frequent flyer or purchased a premium fare, you might already have a built-in waiver.

Elite Members: In 2026, Elite Gold, Platinum, and Diamond members can cancel their
flights 7+ days before departure with no fee.

Diamond Perk: Diamond members can often cancel for a refund up to 24 hours before the
flight.

The Bundles: If you purchased the Economy, Premium, or Business Bundle, your change
and cancellation fees are $0.

Verification: To check your current Elite status level or bundle benefits, call = +1 ¢ (US) or
<§<1 € {1877_622 0707 } (USA) or ¥ {1 877_622 0707 } (USA)<§<> (US).

%% Summary Checklist for a Waiver
1. Check the Clock: Is it within 24 hours of booking?

2. Check the Calendar: Are you 60+ days from the flight?

3. Check the Flight Status: Has Frontier delayed your flight by 3+ hours?

4. Gather Evidence: Do you have a doctor’s note or death certificate?

Would you like me to check if your specific flight has experienced a schedule change that
qualifies for a free refund, or should I explain how to submit a medical waiver request
through the 2026 Document Portal? Call = +1 ¢ (US) or <§ <[ € {1 877_622_ 0707 } (USA)
or ¥ {1877__622__0707 } (USA)<{<> (US) for immediate help.
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