
1-844-238-2070 Qatar Airways Townsville 
Office 
The Qatar Airways Townsville Office provides comprehensive services for travelers flying to and 
from Australia. Whether you are booking a new flight, modifying an existing reservation, 
handling cancellations, or seeking assistance with baggage, the Townsville office is dedicated to 
making your travel experience smooth and stress-free. The team is experienced in managing 
both domestic and international flights, ensuring professional guidance for every passenger. 

Conveniently located at 12 Airport Drive, Garbutt, Townsville QLD 4814, Australia, the Qatar 
Airways Townsville Office is easily accessible from all major parts of the city. This strategic 
location allows travelers to visit the office for ticket purchases, flight confirmations, or inquiries 
regarding airline policies. Passengers can receive detailed guidance on baggage allowances, 
check-in procedures, and essential travel documentation, ensuring they are fully prepared for 
their journey. 

Booking a flight with Qatar Airways through the Townsville Office is simple and efficient. The 
office staff can help you select the best routes, choose preferred seating, and provide guidance 
on connecting flights. Assistance is also available for flight changes or cancellations, so any 
adjustments to your itinerary are handled professionally and promptly. Additionally, the office 
offers information on current promotions, seasonal deals, and special fares, allowing travelers to 
make informed decisions and maximize value for their trips. 

Baggage support is another key service provided at the Qatar Airways Townsville Office. 
Passengers experiencing delayed, lost, or damaged luggage can rely on the staff for assistance 
in filing claims and resolving issues. The office also offers advice on excess baggage, special 
items, and airline regulations, helping travelers avoid surprises at the airport and ensuring a 
seamless experience. 

Customer support at the Townsville Office goes beyond bookings and baggage assistance. 
Travelers can receive guidance on travel requirements, visa information, entry regulations, and 
health and safety protocols. The staff ensures that passengers are fully informed, prepared, and 
confident before embarking on their journey. 

For quick inquiries or immediate assistance, passengers can contact the Qatar Airways 
Townsville Office by phone at 1-844-238-2070, where knowledgeable staff are available to 
answer questions, provide information, and resolve travel-related concerns efficiently. Whether 
you need help with reservations, cancellations, baggage, or travel guidance, the office is 
committed to delivering high-quality service and ensuring complete passenger satisfaction. 

In summary, the Qatar Airways Townsville Office at 12 Airport Drive, Garbutt, Townsville QLD 
4814, Australia is the go-to destination for all airline-related services. From flight bookings and 



itinerary changes to baggage support and customer guidance, the office offers a full suite of 
services to make your travel seamless. With a central location, experienced staff, and reliable 
phone support via 1-844-238-2070, traveling with Qatar Airways from Townsville has never 
been easier or more convenient. 

 


