
Frontier Airlines Cancellation 
Policy (2025): Everything You 
Need to Know  +1-877-📞✈
622-0707 

Understanding the Frontier Airlines cancellation policy is essential for anyone planning to book, 
modify, or cancel a Frontier flight. In 2025, Frontier has continued to adjust its rules to give 
passengers more flexibility while still keeping the airline’s budget-friendly structure intact. Whether 
you purchased a Basic, Economy, or a bundle ticket, knowing how cancellation works can save you 
money, protect your travel plans, and help you respond quickly to unexpected changes. If you ever 
need immediate help, you can reach Frontier directly at  +1-877-622-0707✈📞 , the dedicated 
assistance number included several times throughout this guide.

1. Overview of Frontier’s Cancellation Policy
Frontier Airlines allows passengers to cancel their flight online or through customer service. 
However, your eligibility for a refund, travel credit, or waiver depends on how and when you 
cancel. Frontier’s policies differ by ticket type, time of cancellation, and the reason for canceling. If 
you need personalized support at any point, the Frontier customer care line  +1-877-622-📞✈
0707 is available.

2. Frontier’s 24-Hour Cancellation Rule
Like many U.S. airlines, Frontier follows the DOT-mandated 24-hour cancellation policy. This 
rule states:

• You can cancel a booking within 24 hours of purchase.

• Your flight must be booked at least 7 days before departure.

• You receive a full refund to your original payment method.

This is the easiest way to avoid cancellation fees. Use it whenever possible. If you purchased a 
ticket by accident or need to modify plans immediately, contact Frontier via  +1-877-622-📞✈
0707 for quick assistance.
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3. Cancellation Rules by Ticket Type

Basic Fare (No Flexibility)

Basic fares are Frontier’s cheapest option, but they have the strictest cancellation rules:

• No flexibility after the 24-hour window.

• Cancellations after 24 hours typically receive no refund.

• Travel credit may be offered only in select circumstances.

If you need to cancel a Basic fare, it’s always a good idea to call  +1-877-622-0707📞✈  to check 
if any exceptions apply.

Economy & Premium Tickets

Economy and Premium fares offer more flexibility. These tickets allow cancellation, though a 
cancellation fee may apply based on the time remaining until departure.

The WORKS & PERKS Bundles

These bundles include major benefits:

• The WORKS: Fully refundable.

• Cancel anytime and receive a full refund back to your original payment method.

• No change or cancellation fees.

This is the best option for travelers needing flexibility. For help with WORKS cancellations, call 
Frontier at  +1-877-622-0707📞✈ .

4. Frontier Airlines Cancellation Fees (2025)
Cancellation fees vary depending on when you cancel:

• 60+ days before departure → Free cancellation

• 59–7 days before departure → Moderate cancellation fee

• 6 days or fewer before departure → Higher cancellation fee

• 0–24 hours before departure → Highest cancellation fee or no refund

Remember, WORKS passengers pay zero cancellation fees. If you want the exact fee for your 
ticket, speak with an agent at  +1-877-622-0707📞✈ .

5. Same-Day Cancellation Policy
Canceling a Frontier flight on the same day of travel is often allowed but usually comes with:

• High cancellation charges
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• Refund not guaranteed

• Travel credit may be issued instead of a refund

If your situation is urgent, calling Frontier quickly at  +1-877-622-0707📞✈  improves your 
chances of receiving an exception or credit.

6. Refund Eligibility at Frontier Airlines
Frontier issues refunds only in certain cases:

Refundable Tickets

If you purchased The WORKS, you are automatically eligible for a refund to the original payment 
method.

Non-Refundable Tickets

Most Frontier fares are non-refundable. Refunds are rarely approved unless:

• You cancel within the 24-hour window, or

• Frontier cancels or significantly delays your flight.

For all other cancellations, you generally receive Frontier Travel Credit. For refund-related 
questions, Frontier’s helpline  +1-877-622-0707📞✈  can clarify your options.

7. Frontier Travel Credits
When you cancel a non-refundable flight, you often receive:

• Travel credits valid for 12 months

• Credits applicable to future Frontier bookings

• Credits tied to the passenger’s name

You cannot transfer credits to another person unless Frontier explicitly authorizes it. For help 
redeeming credits, contact customer service at  +1-877-622-0707📞✈ .

8. Frontier Flight Cancellation Due to Illness or Emergency
Frontier may offer leniency in cases such as:

• Medical emergencies

• Serious family emergencies

• Jury duty

• Military orders



In such cases, proof may be required. To request a waiver or understand what documents to submit, 
call  +1-877-622-0707📞✈ , where a representative can guide you through the medical or 
emergency cancellation process.

9. Frontier-Initiated Cancellations (Weather, Mechanical 
Issues, Crew Shortage)
If Frontier cancels your flight due to operational issues like:

• Weather disruptions

• Maintenance problems

• Crew shortages

• Schedule changes

You are entitled to:

• A free rebooking on the next available flight

• A full refund if you choose not to travel

• Possible hotel or meal vouchers in extended delays

To process these options quickly, use Frontier’s support line  +1-877-622-0707📞✈ .

10. How to Cancel a Frontier Flight

A. Cancel Online

1. Go to Frontier’s website.

2. Select “My Trips”.

3. Enter your last name and confirmation code.

4. Choose “Cancel Booking”.

5. Review refund or credit information.

6. Confirm cancellation.

This is the fastest option for most travelers.

B. Cancel Through the Mobile App

The Frontier mobile app allows you to manage your booking easily. It shows:

• Refund eligibility

• Credit amounts

• Bundle benefits



• Upcoming trip details

C. Cancel by Calling Customer Service

If you prefer assistance or have a complex situation—such as medical issues, schedule disruptions, 
credits not showing, or WORKS refunds—you can call  +1-877-622-0707📞✈ .
Speaking to an agent is helpful when:

• You booked through a third party

• Your ticket involves multiple passengers

• You need documentation for insurance

• The website won’t process your cancellation

11. Canceling a Frontier Flight Booked Through a Third-Party 
Site
If you booked via:

• Expedia

• Priceline

• Kayak

• CheapOair

• A travel agent

You may need to cancel directly through that booking source. However, Frontier can still explain 
your fare rules. If the third-party site is unresponsive, call Frontier at  +1-877-622-0707📞✈  for 
guidance.

12. Tips to Avoid Frontier Cancellation Fees
To reduce or avoid fees:

• Book early and use the 24-hour cancellation window.

• Consider buying The WORKS for full flexibility.

• Cancel 60+ days before travel whenever possible.

• Track weather quickly to act before delays worsen.

• Use travel insurance if you anticipate changes.

• Call Frontier at  +1-877-622-0707📞✈  to explore exceptions.



13. Frequently Asked Questions (FAQ)

Q1: Can I cancel a Frontier flight for free?

Yes—if you cancel within 24 hours of booking or if you purchased The WORKS.

Q2: Does Frontier offer refunds?

Refunds are offered only in select cases, but travel credit is common.

Q3: What number do I call for cancellation help?

You can reach Frontier at  +1-877-622-0707📞✈ .

Q4: What if Frontier cancels my flight?

You can request a full refund or free rebooking.
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